4th JULY REOPENING UPDATE
We have now worked our way through the guidelines that have been set out and
implemented our risk assessment which will be constantly reviewed to reflect the ongoing
changes that will be made to these guidelines as time passes, and have put measures in
place so that our staff, customers and ourselves can feel safe during these times.
Hand sanitization station is available up on entry (use of this will be mandatory when
entering the premises) for your safety and ours, please make use of this as many times as
you wish whilst inside.
Regular extra cleaning of surfaces, touch points and toilets will be under taken, sanitizer will
be available in the toilets for you to use on handles, locks, taps and the flush for an extra
piece of mind if you so wish.
In partnership with the extra cleaning wipes will be positioned around for you to use to
guarantee to you a “first to touch”
Clear signage has been put up for guidance
Some things that will be a little different.
We are required to take contact details of everyone that enters, (nothing intrusive and no
more information than we would take when booking a meal) to aid track and trace, which
can be destroyed after 21 days.
To enable a 1m social distance we have removed some tables and seating and therefore ask
customers not to move any of the furniture as it has been arranged for you safety.
The bar stools have also been removed as sitting or standing at the bar to drink isn’t
permitted, customers are encouraged to take a seat and we will bring your order to you, we
will therefore have designated tables that are kept free of diners for you to sit at whilst
having a drink.
We are also limited to the number of people that are allowed on the premises so please do
not take offence if we if you cannot serve you, whilst there are tables outside please keep in
mind that if the weather turns as it often does we may be unable to let you inside if we are
our permitted capacity. We are currently working on a solution to this.
The menu has been reduced so that we can operate with fewer staff as per guidelines to
reduce people contact. Our menu has also been reprinted doing away with paper copies and
is now in a format that can be effectively cleaned.
We will be opening on the 4th at midday but for this weekend we will only be serving drink
and our takeaway food service.
Then from Friday 10th we will start serving food fully.
We will be operating on limited opening times for July, Friday, Sat and Sunday only with a
view to extend in August.

Food will be served 12-2pm and then 5-9pm (8pm on a Sunday) and the bar will be open all
day.
We will still be offering our take away service throughout and still be using the option to pay
over the phone.
Finally we would like to thank all those that have used our take away service and supported
us over the last couple of months and we are looking forward to seeing everyone soon.
Thank you,
Tony, Becky and the Crown team.

